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About Me...

23+ years’ digital marketing
experience
_aunched ecommerce
pusiness in 1998
Public Speaker
Award-Winning Writer
Specialties:
Search Engine Optimization
(SEO)
Google Business Profile
Reputation Marketing
Content Marketing

Social Media Marketing
Video Marketing

£‘I bird

digital | marketing

Sherry Bonelli, MS Internet Marketing
Google Business Profile Platinum Product
Expert

Owner, early bird digital marketing



People Search For Local
Businesses

31In 4 people who conduct
a local search on their
smartphone visit a related
business within 24 hours.




GOOGLE MAPS

You WANT More
Customers/Clients.

Google Is The
Place You HAVE
To Be!



®
o
What Is Google e
Business Profile? :
®




What Is Google Business Profile?

Google Business Profile (GBP) is a
FREE listing for qualified local
businesses that lets them to show
iInformation about their business in
Google search results and Google
Maps (depending on business type):

Stand out on
Google with a free
Business Profile

Name

Address

Phone

Website

Hours

Photos

Business Description
Etc.



How Google Business
Profile Helps Your Business
Show Up In Search Results



Google Local Pack

Shows Up Below Ads in Google
Search Results
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Show Up For Branded Google Searches

Google

amanda brant realtor cedar rapids .!/ Q

BiaaReS000. o .o

Q Al B News [@ Images [8 Maps (3 Videos i More Seftings  Tools

About 447,000 resuits (0.75 seconds)

Amanda Brant of Coldwell Banker Hedges Realty
https://www.coldwellbanker.com/Coldwell-Banker...Realty.../Amanda-Brant-451661a ¥

My name is Amanda Brant and | am a Realtor for Coldwell Banker Hedges Realty in Cedar Rapids, 1A |
have been around real estate nearly my entire life and

h2: My Listings - h2: My Community ... - h2: Areas Served

Amanda Brant, Realtor, Coldwell Banker Hedges Realty - Home ...
https://www.facebook.com » Places » Cedar Rapids, lowa » Real Estate Service v

% % %% % Rating: 5- 10 votes

Amanda Brant, Realtor, Coldwell Banker Hedges Realty - - Rated 5 based on 10 Reviews "Amanda is the
realtor to ... Real Estate Agent in Cedar Rapids, lowa.

Amanda Brant - Cedar Rapids, IA Real Estate Agent - realtor.com®
https://www.realtor.com/realestateagents/amanda-brant_cedar-rapids_ia_1349930_4638...
Find real estate agent & Realtor® Amanda Brant in Cedar Rapids, 1A, on Realtor.com®, your source for
top rated real estate professionals

Amanda Brant - Real Estate Professional - Coldwell Banker Hedges ...
https://www.cbhrealty.com/amandabrant/ v

Amanda Brant is a Real Estate professional with Coldwell Banker Hedges Realty in Cedar Rapids, 1A
Click to view more information and property listings.

Amanda Brant - Realtor - Coldwell Banker Hedges Realty | LinkedIn
https://www.linkedin.com/in/amanda-brant-4aab132a

Nov 13, 2014 - View Amanda Brant's profile on Linkedin, the world's largest ... | am a Realtor for Coldwell
Banker Hedges Realty in Cedar Rapids, IA.

Amanda Brant, Realtor, Coldwell Banker Hedges Realty | Better ...
https://www.bbb.org/.../cedar-rapids/.../real-estate/amanda-brant-realtor-coldwell-bank... ¥
This organization is not BBB accredited. Real EIA in Cedar Rapids, IA. See BBB rating, reviews,
complaints, & more.

Amanda Brant (@AmandaRealtorCB) | Twitter
https://twitter.com/amandarealtorcb?lang=en v

The latest Tweets from Amanda Brant (@AmandaRealtorCB). Realtor with Coldwell Banker Hedges
Realty. There's no place like home! ... Cedar Rapids, IA.

Amanda Brant - Coldwell Banker Hedges Realty - 2200 1st Ave NE ...
https://www.yelp.com » Home Services > Real Estate » Real Estate Agents v
%% %%k Rating: 5- 2 reviews

Franklin Middle School 4

'3
o Uv’\.‘ Lutheran Churcry

| e
\ B

| See outside

Amanda

Directions Save

0 % % % % % 1Google review

Real estate agency in Cedar Rapids, lowa

Address:
Hours: Open - Closes 9PM ~
Phone

Suggest an edit

Add missing information
Add website

Know this place? Answer quick guestions

) Send to your phone Send

Reviews Write a review Add a photo

1 Google review

More about Amanda Brant

Feedback

Franklin Middie School

o Bu,w Lut

Amanda

Directions Save

tate agency in Cedar Rapids, lowa

Address
Hours: Open - Closes 9PM ~

Phone

Suggest an edit

Add missing information
Add website

Know this place? Answer quick guestions

) Send to your phone

Write a review

Reviews

1 Gooqgle review

More about Amanda Brant

«

heran Churcn

@

See outside

Send

Add a photo

Feedbac

3

=

A
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Google Business Profile
IS YOUR NEW HOME
PAGE

~ast H ynon

__hg... Hampton ol i
Sandwich Co

Bubba's C 7.0

kga' l y - Dallas

PARK CITIES

Haynio Ave

Hip Hip Hooray Children's Wear

Website Directions Save call
Listing Details
4.2 % % % % ~ 10 Google reviews

Children’s clothing store in University Park, Texas

Longtime boutique featuring clothing, shoes & other items for
babies, toddlers & small children.

Service options: In-store shopping

Located in: Snider Plaza

Address:

Hours: Closes soon - 5PM - Opens 10AM Wed ~

Phone:

Suggest an edit - Own this business?

Know this place? Share the latest info

Questions & answers

Ask a question
See all questions (1)
) Send to your phone Send
Reviews from the web
Facebook Womply
4.7/5 3.8/5

30 votes 19 reviews



“You must be found where
your customers are at.”




Guidelines For S,
Representing Your e
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Guidelines For Representing Your Business On Google

Guidelines for representing your business on
Google

If your business either has a physical location that customers can visit, or travels to customers
where they are, you can create a Business Profile on Google. To create a successful Business
Profile that won't be suspended requires that you:

+ Avoid prohibited content. Learn what content is prohibited.
+ Reflect your business accurately.
« Comply with the policies in this article.

Important: As a COVID-19 precaution, we're operating with a limited team. It may take longer
than usual to connect with us. We recommend our Help Community and YouTube Channel 5 .

Understand basic guidelines

To maintain high quality information on Google, follow this list of guidelines for local businesses.
These guidelines can help you avoid common problems, including changes to your information
or, in some cases, removal of your business information from Google.

For the best results managing your Business Profile:

+ Represent your business as it's consistently represented and recognized in the real world
across signage, stationery, and other branding.

« Make sure your address and/or service area is accurate and precise.

+ Choose the fewest number of categories it takes to describe your overall core business.

+ There should only be one profile per business, as this can cause problems with how your
information displays on Google Maps and Search.

Brands, organizations, artists, and other online-only businesses aren't eligible for Business

https://support.google.com/business/answer/3038177



TIP

To Rank Locally, You MUST Claim Your Google
Business Profile Listing

Google Business Profile



Google Business Profile

| —— L -

Show Up Where Your Audience Is 1 A

Looking... ‘

...0On Google | | '
An important first step in N .

ql ‘

any local SEO strategy is
to claim and verify your

local business’ Google _ ‘
Business Profile (GBP) e



Your Knowledge Panel/Business
Profile shows SO much valuable

information about your
business!

early bird digital marketing
4 B 8 36 reviews

ADCRESOR
al Guide 12 photos

Appointments:

our busingss info

Response from the owner Ack & quection

Thank you so much for the review! It was a pleasure helping youl

Want to learn how to optimize Want to learnm

your Google My Business to optimize your Hours: O[JE!I'I -Closes 5PM
listing? And also get some tip... Business listing?

1g. | thought mpt fixing a ¢
uirement:

writs a reviaw &dd & phodo

Phone: (319) 409-3287
Learn more Learn more
Appointments: youcanbook.me

Up-to-date Business
Profiles are 2.7x more
likely to be considered
reputable.:




If You Have A Physical Location You Can Show Up Google Maps

’

Famous Nashville, 2nd Avenue |

Famous Nashville

4.4 749 reviews - $$
American restaurant

° @ RN\
A

Sendto
phone

Directions Save Share

C

Multi-level honky tonk hosting live music & dishing
out familiar plates of Southern eats. >

Nearby

RESERVE A TABLE

+ Dine-in- « Takeout - «/ Delivery

%
C)

110 2nd Ave N, Nashville, TN 37201

Open - Closes 3AM >
Updated by this business 4 weeks ago
See more hours

Find a table

Menu
famousnashville.com

famousnashville.com

566F+WV Nashville, Tennessee

Mint House at the
Reserve - Nashville
45 % (133)

N TSN ~ b o ¥
@ Attractions Y Bars

Oldest
DoubleTree by
Hilton Hotel Nashville...

3 410 % (2398)
o ~ 4-star hotel
= . &
AO%
- OO
\_-8 o
2 = Q 417 Umon@
- American »-SS
El b Tennessee Performing ™"~ =7
7 (N Arts Center
2z " Q\;/ar Memorial
Auditorium Frothy Monkey Q Dr

Sheraton Grand
Nashville Downtown
42 % (2288)

4-star hotel

Q

s \
Homewood B
Suites by Hilton. o @
5 “‘C“ %
oo %

Nashville Public Library

Library G'ragev

Little Fib
Order Delivery
on Grubhub
= < Cathedral Lot 3
A9 (SB+'Parking) o
% %
z z
Hume-Fogg Academic
High School N
au®
a ‘Oa
o Customs House Nashville

"

B Coffee
= St Marys Catholic Church

xisting church in the city

nks

9The Bridge
Liver dr

e
Gavo®
W

B Takeout

Mil

Corner Pub Downtown

Free Delivery

on 1st Order
Truist

CAVA Q
CAVA Delivery 9

Bridgestone Arena 9




Just SOME Google Business Profile

Features

Categories
Posts
Attributes
Descriptions
Bookings
Hours

Videos

Pictures
REEWE
Messaging/Chat
Q&AS




More T ngs‘. '
g...




Types of
Businesses




Is Your Local Business Eligible For A GBP Listing?

Physical Storefront Travel To Customers Where THEY Are
(Service Area Business — SABS)



Brands, organizations,
artists, and other
online-only businesses
are NOT eligible for
Google Business
Profiles.




Eligible Businesses

A business must make in-person contact with
local customers during stated business hours.

Ineligible Businesses

Online-only businesses

An ongoing service, class, or meeting at a
location that you don't own or have the authority
to represent.

Lead generation agents or companies.

Businesses with PO Box, UPS, Virtual and Most
Co-Working Addresses



0 Storefronts

Customers/Clients come to the
location to do business or shop
Business’s employees are staffed at
the location during business hours

Permanent signage at the business
— outside (and hopefully inside)

| by3:

P

[ e du( ¢ hair loss

b in 12 \\eeks il

e




0 SABS

Service Area Businesses do not
have storefronts where customers go
Typically, they are home-based
businesses

SABs go TO their customers

SABs cannot show their address on i
GBP listing w
SABs do NOT show up on Google
Maps

w g



Hybrid
Businesses

« Have a storefront AND go out to

customers

« Examples: Restaurants w/indoor dining
+ delivery or Plumber with showroom +
goes to customer for installation

« Can list address AND service areas

« MUST have employees at location
during business hours

 MUST have permanent signage

https://support.google.com/business/answer/9157481




Already Have Your Service Area Business GBP Listing Set Up? You Need To
Delete Your Address From Your GBP Listing

& Business information : X

Don't serve customers at et Gt e e

Business location

O u r b u S i n eSS ad d reSS’) If customers visit your business, add an address and adjust the pin on the map to its location.
y ‘ Learn more

ie 5t

Google Chicago

Fulton Market (;)Tig;egu!]icu ]
Delete your addres/leave Ve ¥ Qs

%

Adjust

. - evard ‘ FULTON MARKETE Wi
address blank and list — 9.

+ Add address line (optional) re &@ Bar West Loop ¥ i
1

service areas. SfEEiy

City y 3 A
Presidential
Cl Museum @
W Monroe St .
]

Old St. Patrickis

Catholic Church
W Adams 5t

— State —— IP cod Jams St

You can add up to 20 i "
service areas

- Keyboard shortcuts  Map data ©2022 Google Terms of Use
Service area

Add

)
IS




Claim Your GBP
Profile




Make Sure You Set Up Your
Google Business Correctly



Guidelines For Representing Your Business On Google

Guidelines for representing your business on
Google

If your business either has a physical location that customers can visit, or travels to customers
where they are, you can create a Business Profile on Google. To create a successful Business
Profile that won't be suspended requires that you:

+ Avoid prohibited content. Learn what content is prohibited.
+ Reflect your business accurately.
« Comply with the policies in this article.

Important: As a COVID-19 precaution, we're operating with a limited team. It may take longer
than usual to connect with us. We recommend our Help Community and YouTube Channel 5 .

Understand basic guidelines

To maintain high quality information on Google, follow this list of guidelines for local businesses.
These guidelines can help you avoid common problems, including changes to your information
or, in some cases, removal of your business information from Google.

For the best results managing your Business Profile:

+ Represent your business as it's consistently represented and recognized in the real world
across signage, stationery, and other branding.

« Make sure your address and/or service area is accurate and precise.

+ Choose the fewest number of categories it takes to describe your overall core business.

+ There should only be one profile per business, as this can cause problems with how your
information displays on Google Maps and Search.

Brands, organizations, artists, and other online-only businesses aren't eligible for Business

https://support.google.com/business/answer/3038177



Business Owners should be PRIMARY OWNER

Business Owners Should Claim &
Verify Their Listings.

They Can Add Other Users Later.



“Own This Business”

. - 55 A ): - -—
. L -3 -
il See photos | 3 See outside

Do a search for your business name —

an d C I ty 4.8 12 Google reviews

Gym in Nashville, Tennessee

Located in: Airpark Business Center

Address: 1420 Donelson Pike Suite A1, Nashville, TN 37217

 If your business’s Knowledge

Panel ShOWS up’ CIiCk: A Hours or services may differ
Own This Business. I =

- And follow the steps... 2 _

Ask a question

ClassPass Mindbody
4.7/5 5/5
60 reviews 3 votes

3) Send to your phone Send




Claim Your GBP Profile

If you haven’t claimed your
Google Business Profile
visit and sign into your Google

Account:
google.com/business

Stand out on
Google with a free
Business Profile

35



Don’t Have Google Account? Create One...

Google

Create your Google Account
First name Last name

Username @gmail.com

You can use letters, numbers & periods

Use my current email address instead

=

Password Canfirm
Use & or more characters with a mix of letters, numbers & One account. All of GDDgle
symbaols working for you.
[J show password
Sign in instead m
English (United States) = Help Privacy Terms

accounts.google.com/signup



Find Or Add Your Business

Enter your legal

business name as

you want it to

appear on Google —

It should be your

OFFICIAL/LEGAL

business name.

It may appear in a

drop-down list.

Create profile

Start building your Business Profile

This will help you get discovered by customers on Google Search and

— Business name*




Only Use Your OFFICIAL Business Name

Edgecreek €% ’

Condominiums ¥

See photos o

Big Tex Gym
Website Directions Save

4.8 78 Google revie

Right

+ Online classes - v Onsite services

Located in: METRIC PLACE
Address: 1921 Cedar Bend Dr A 130, Austin, TX 78758
Hours: Open 24 hours ~

Phone: (512) 775-7838
/\ Hours or services may differ

Suggest an edit - Own this business?

Know this place? Share the latest info

Questions & answers
See all questions (6)

Ask a question

O " £.6) (4 ] S

Optimum Gym=-sedth- e
Tarrpa-

Website Directions Save
4.6 97 Google reviews

Wrong

Address: 3020 W Kennedy Blvd B, Tampa, FL 33609
Hours: Open 24 hours ~

Health & safety: Temperature check required - Staff wear
masks - Staff get temperature checks - Staff required to disinfect
surfaces between visits - More details

Phone: (813) 876-4000
/\ Hours or services may differ

Suggest an edit - Own this business?

Know this place? Share the latest info

Questions & answers
See all questions (8)

Ask a question




If You Are “Practitioner” And Can ONLY List
Your First and Last Name

Amanda Brant,|Realtor, Coldwell Banker

Hedges Realty

Directions Save

1 Google review

Re ctate aoency 1 GCedar anid |
sidle agency In Leddl mapPids, ow

Address: 2200 1st Ave NE, Cedar Rapids, IA 52402
Hours: Open - Closes 9PM =

Phone: (319) 241-3999

Suggest an edit W

Add missing information

Add website

Know this place? Answer quick questions

i 1 E b &
i AL [
; =
1

Questions & answers

e . Ask a question
Be the first to ask 2 question

B . .
b4

et (L

Amanda Brant

Directions Save

1 Google review

ncy in Cedar Rapids, lowa

Address: 2200 1st Ave NE, Cedar Rapids, IA 52402
Hours: Open - Closes 9FPM ~

Phone: (319) 241-3999

—

Add missing information

Add website

Know this place? Answer quick questions

Questions & answers
Be the first to ask a question

Ask a question




HELLO
I AM... When Claiming Your GBP

Listing — Your Business
Name Needs To Follow

YO°R BRQND Guidelines (Or Your Listing
Can Get Suspended!)

-4




Select A Category

If you can’t find the exact
category — choose
something close.

Create profile

Start building your Business Profile

If your business fits in
multiple categories, start
with the main category — i
the one that is most specific =3
to your business.

You can add more
categories later.

41



Do You Have A Storefront/Office Or A “Service Area Business”?

oogle

Create profile

Do you want to add a location
customers can visit, like a store or
office?

ONN®

Check Yes if you have a physical
location that customers visit and
you have permanent signage at
your location.

Check No if your business delivers
goods or services to customers at
their location. (i.e., you run your
business out of your home.) You are
considered a Service Area
Business (SAB)

Click Next.

42



Storefronts can display their addresses
because customers visit their locations.

Service Area Businesses (SABS) go

TO their customers and CANNOT show
their address in their GBP listing.




If You Selected Yes — Enter Your Address

Do NOT add Google What's the address?
Cross streets or
nearby /
landmarks to
your address. ) ’ |

= T




If You Have A Suite Number, Click “Add Line” To Add Suite Number

Create profile < Create profile
Google Google . 5
What's the address? What's the address?
United States
United States
Street address
Street address 7618 Thorndale Dr NE
7618 Thorndale Dr NE Add Line X
> ~ Street address line 2
City ( ] Suite 401 Add Line
Cedar Rapids O cm— Q
0 e—— Click “Add City
. \ V, Cedar Rapids
— 9 Line" Te Add
s\ J lowa 52402-6936 a S u |te
Number lowa 52402-6936



DO NOT SET UP FAKE
OR INCORRECT
ADDRESSES

NO PO Boxes

NO UPS Boxes

NO Virtual Offices
NO Shared Offices
NO FAKE BUSINESS
Addresses




https://support.google.com/business/answer/3038177/#address&zippy=%2Caddress

Make sure you
adhere to ALL of
Google’s Address
Guidelines

If your address
doesn’'t meet the
guidelines, then
you likely don't
qualify for a
Google Business
Profile



Hybrid Business

eeeeeeeeeeeee

You have a physical address
and deliver goods or services to
customers.

You can show storefront
address, set hours for when
you're staffed at that address,
and designate service areas.

If your business doesn’t have
permanent on-site sighage,
you're not eligible as a
storefront and should be listed
as a service-area business.



If You Selected No — Choose Areas You Serve

6 Get your business on Google X +

< C (0 @ https://business.google.com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d

SEI eCt C I tl eS , Google Business Profile Manager
ZIp codes or .
C O u n t I eS . i Add the areas you serve (optional)

Add areas where your business provides deliveries or home and office
visits. This will appear on your Business Profile.

Search and select areas

You can add
up to 20 = o ' o
service areas. :




Enter Local Phone Number and Website

IVI ake S u re YO u f GGGGG ; bu:ess O: G::i://bZSine:s. gggggg .com/create?hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d

Enter A Local Area Google Business Profile Manager

Code Phone d

. Goodl Add contact info

Number First... .~ ™"
ooooooooooooooooooooooooooooooooooooooooooooooooooooo
=

Do not enter ) T

redirect URL or 3 st

soclal media URL. [ }




Verify Your Listing

Storefronts

# Choose a way to verify X +
< > C O @ https://business.google.com/verify/l/09961186146922907105?hl=en&gmb |-gmb-s-z-I~mbi-d&lid=8015260363028245456&sid=7208... ¢
= Google Business Profile Manager
Verify

Google

Choose a way to verify

In order to fully manage and represent this business on
Google, you'll need to confirm that it's yours. Select how
you'd like to get a verification code. Learn more

L (646) v
(9 Postcard by mail A

Have a postcard with your code mailed to this address
This may take up to 5 days to arrive

Contact name

Service Area Businesses

Verify

Google

Please enter your mailing address
to verify

The address you provide here will be hidden from the public.
Post office boxes are not eligible.

Country / Region
©  United States ®

Street address
City

State - ZIP code

Verify later m




Request Postcard Verification Be Mailed

Request a postcard
ne mailed to the
nusiness address.

Verify

Postcard is on its way!

Click Mail.

Be sure to
enter your
Contact Name

You'll get a postcard with your verification code and next steps



Postcards arrive In
about five days.
When the postcard
arrives, sign into
the GBP
dashboard and
enter the
verification code.

A postcard is coming!

You'll get a postcard with your verification code and next

steps In about 5 days

o~

* ¥ ¥ ¥ ¥ T

0 0'c

https://business.google.com/




Avoid Making Changes To Your Business Profile Until
You Receive Your Postcard and Verify Your Listing

 PIN codes are valid for 30 days
* Don’t request a new code while you're waiting
« Do not edit your business name, address or category

If you edit your Business Profile information or request a new
code, Google will cancel the code on the postcard in the mail and
you will have to request a new postcard. (This step helps protect
the integrity of your profile.)




You should receive a postcard within 5-14 days. If you
don’t, request a new postcard.

If you don't get that postcard, contact Google My
Business Support:

https://support.google.com/business/gethelp



How T0O

o
®
oEdlt/Manage Your o

GBP Listing ¢




Make Updates To Your GBP Profile From
Google Search or Maps App

Go gle early bird digital marketing X § Q

M ake ed ItS d I reCtIy O n a 2 & Images @& News @ Maps [ Videos : More Settings  Tools
Google search results
page. i

™ Edit profile %) Promote 2\, Customers

—
L3
| o©oCedar Rapids
\ {30}
| (30)

oo

5 this month

. . Create ad : Get more reviews : Keep customers : IO\W:VCW
You must be signed into e | s || e

with an ad on Goo with past customers and update your business Website Save call
an account that manages
48 36 Google reviews
Socgle e ﬁ 0 You manage this Business Profile

the Business Profile. — =g
s

v Online appointments

Only managers of this profile can see this

Search for your Business P .

Hours: Open - Closes 5PM ~

https:/earlybirddigitalmarketing.com

Name (and Clty1 If Early Bird Digital Marketing . PHD0S: (312) 4033207

sons < : Appointments: youcanbook.me
Trust the digital marketing agency that the leading SEO websites trust! Owner, Sherry Bonelli,

writes for the TOP digital marketing sites (Search Engine Land, .. 5 . y y
Edit your business information

You've visited this page 5 times. Last visit: 2/23/21

Are You Looking for Digital ... Services Questions & answers R ASKa queston
I've been a digital marketer, If you're in business, you NEED to &:Bayouimanagebusiiess Cltalioie?



Google

Or type In "My

Business” In

the Google
search bar

my business X !/ Q
Q Al (& Images [3] Videos Q® Maps (@ News i More Settings  Tools

About 10,340,000,000 results (0.95 seconds)

https://www.google.com » business i

Google My Business - Drive Customer Engagement on Google

Engage with customers on Google for free. With a Google My Business account, you get more
than a business listing. Your free Business Profile lets you easily ...
You've visited this page many times. Last visit: 2/4/19

Business Profile
Stand out on Google with a free

My Business
With a Google My Business

Business Profile. More than just ... Account, you get morethan a ...

Create Website Builder
Get your business on Google for Google My Business can

free with Google My Business. automatically generate a free ...

About Google My Business
Google My Business is a free and
easy-to-use tool for businesses ...

More results from google.com »

You manage these Business Profiles
Only managers of these profiles can see this

. View profile

q View profile

Google <
My
Business

Developer: Google
Initial release date: June 2014

Post photo size: 1200 x 900 pixels recurpost com

Cover photo size v
Transfer ownership v
Service v
Ranking v

Apps for Google business

00 ™

Google Google Gmail
Drive Currents

People also search for View 10+ more

AN .. ™



Anatomy of Managing On Google Search

‘, Your business on Google
L

Maric ¢
aglon\@ e
oCedar Rapids

@ 605 views this month

B Edit profile @ Promote 2, Customers - Me-n-u

North Liberty
; . . Coralville= o
Get more reviews Keep customers : Add update lowa.City
up to date
Share your review form Answer a few guestions Share the latest from your
M with past customers and update your business business early bird digital marketing o
eﬁGhan : details on Google -

Website Save call

Ranel

e P = =

4.8 42 Google reviews

£ You manage this Business Profile

' ~ T "
Only managers of this profile can see this h IPS \qlfw.%

Service options: Online appointments

Areas served: Cedar Rapids and nearby areas

Hours: Open - Closes 5PM ~

Search performance for this query B us ' ness : Phone: (319) 988-6224

# earlybirddigitalmarketing.com .
Appointments: youcanbook.me

Brpfile/anwIed\g}g

Last 90 days ~ Edit your business information
Ranel
Clicks Impressions Avg. Position
Questions & answers
. R ) Ask i
47 216 15 Q: Why is it important to claim your Google My 2 qsevon
10% 5% 0.3 Business listing?

A: Google wants to help local businesses get found online, so they
give qualifying businesses the opportunity to claim a FREE Google...
~*  New: Search Console Insights for this site > See all questions (2)

https://earlybirddigitalmarketing.com
Early Bird Digital Marketing 3} Send to your phone

Are you a local business or national brand looking for an SEO or digital marketing agency to help
get more business? Our experts can help

About Us - Contact Us - Digital Marketing Services - Speaking Get more reviews Add a photo

Reviews

https:/www.linkedin.com » sherrybonelll 42 Google reviews

Sherry Bonelli - digital marketing agency - LinkedIn . e .
Sherry Bonelli, owner of early bird digital marketing, is a Search Engine Optimization (SEO) and From early bird d|g|ta| mal'ketlng
digital marketing professional with 23+ years’ experience.




o Your business on Google

e

™ Edit profile 23 Promote 2, Customers

“ee

Create ad Post an update : Keep customers

up to date
Promote your business et customers know about Answer a few questions
with an ad on Google es, events and offers and update your business

details on Google

only managers of this profile can see this

& Edit profile

You can update business fields -- like hours and
location -- right from Google Search. This makes
editing your business information easier than ever!

Hours
early bird digital marketing

Take a close-up photo that clearly shows the hours for Google to scan

T Adda photo

Add a photo to help us verify your suggestion. Your photos will be publicly available
OR

Select days with incorrect hours

|:| Sunday

Edit your business info
early bird digital marketing

OVERVIEW

early bird digital marketing

me Category

Internet marketing service

@ Hours
Sun and Sat: Closed
Mon—Fri: 9:00 AM-5:00 PM

‘. Contact

(319) 409-3287

@ Website

hitps://earlybirddigitalmarketing.com/

SERVICES

X

Hours

Add photos

Business information
Let customers learn more about your business

Let customers know when your business is open

Let customers peek inside your business

Cancel

Send




®
Use Google Maps :
App iy

®




gy

< é

Explore Embarcadero

Download The
Google Maps App

You can also manage your
Business Profile from the
Maps App

62



About Business
Profile Roles




Profile User Roles

Only the Primary owner | manageusers
can transfer primary 0 .
ownership.

Manager

g ‘ Primary owner

Only Owners can add or d
remove users.

Manager

g Manager

Managers can remove
themselves from a profile.



owners Role

owners

Each Business Profile can have multiple
owners, but they can only have one Primary
owner.

Primary Owners and Owners:

« Can add other users to share
management of a profile
« Have the same capabillities, except:

« A Primary owner can’'t remove
themselves from a Business Profile
until they transfer primary ownership to
another user.




Managers Role

Managers

 Have most of the capabillities of
an Owner, except for more
sensitive functions

 Can’t remove the Business
Profile

« Can’t manage users




User Capabillities

About Business Profile roles

Owners
Each Business Profile can have multiple owners but only one Primary owner.

Primary owners and Owners:

* Can add other users to share management of a profile

* Have the same capabilities, except:

* A Primary owner can't remove themselves from a Business Profile until they transfer primary
ownership to another user.

Managers

* Have most of the capabilities of an Owner, except for more sensitive functions
* Can't remove the Business Profile

* Can't manage users

https://bit.ly/3mB8X4H






How To Remove A User

Owners of Business ©oee
Profiles can § o
delete/remove owners .
and managers.

Remave from this Business Profile

Click on the user’s
name and click
Remove

This person will no longer be able to acces

s or manage it



How To Transfer Primary Ownership

Only Primary Owners can transfer ¢ About :
Ownership.

® Jackie
L

Click on user’'s name > Access and you A/

can change the manager or owner role
to Primary Owner.

‘O Primary owner

Can edit, add managers, and transfer ownership of the Business Profile on Search and Maps

@ Owner
& About : X Manager

O

Can edit, add managers, and transfer ownership of the Business Profile on Search and Maps

Can make changes to the Business Profile on Google Search and Maps

) Jackie
L
Cancel
Access /2 dli—— m
Owner

Remove from this Business Profile

Remove from this Business Profile ) . )
This person will no longer be able to access or manage it
This person will no longer be able to access or manage it

R Remove manager
emove manager







Edit Profile

@ Edit profile A Promote 2 Customers

. . . . < Edit profile P X
Get custom email H Get your first H Turn on chat H Cr
reviews
Set up business email Share your review form Let customers chat with Pr . : .
@your-business.com with with past customers you on Google for free wi Business information _ >
Google Workspace N Let customers learn more about your business
rd Hours 3
MOEB & e = < e= "™ Let customers know when your business is open
Only managers of this profile can see this PdeU{:tS >

Showcase products sold by your business

 Business Information Services

Help customers in your area discover your services

* Hours
Photo
. . >
° Prod u Cts Let customers peek inside your business
I Logo

°

SerVICeS Let customers see your business identity when you post photos or reply to reviews >
* Photos

 Logo
« Cover Photo

Cover photo >
Showcase your business to customers




Promote

@ Edit profile %3 Promote 2 Customers

& Promote : X
Get custom email : Get your first : Turn on chat : Cr
reviews
Set up business email Share your review form Let customers chat with Pr Performance >
@your-business.com with with past customers you on Google for free wi Check how your business is performing on GDDQ'E
Google Workspace >
> g:vertlse . o 2
..... — OW Up more oren on Loogie
MOB & s < i=— =
Photo >

Only managers of this profile can see this

Let customers peek inside your business

¢ Performance/InSightS Ask for reviews N

Share your review form with past customers

* Advertise
Add update 5
° Photos Post updates to your customers on Google
- Add offer
° ASk for ReVIeWS Create an offer and attract customers to your business >
¢ POStS: Add event

v U pdate Let customers know about events you're hosting

v Offer
v Event




Customers

@ Edit profile %3 Promote 2, Customers :
Get custom email 3 Get your first : Turn on chat : Cr
reviews
Set up business email Share your review form Let customers chat with Pr H
@your-business.com with with past customers you on Google for free wi 6 CUStGm ers * x
Google Workspace 5
Reviews >
rd View and reply to feedback from customers on Search and Maps
MOEB & s & s=— =
Calls 5
Gy menegors of i profile can g6 s View info about incoming calls from your customers
Messages >

¢ ReVI eWS View and respond to messages from your customers

e Calls Q&A >

Answer questions customers have about your business

 Messages
« Q&A




Advanced Menu

@ Edit profile @ Promote 2 Customers :
Get custom email : Get your first : Turn on chat : Ci
Set up business email Share your review form Let customers chat with Pr E Busiﬂess F‘r'DﬂIE' SE-ttingS
@your-business.com with with past customers you on Google for free Wi
Google Workspace > r
Notifications
MOEB & s =< === o
Add a new Business Profile
g
_ . _ Your Business Profiles
Business Profile Settings i
Notifications Tutorial /0
Add a New Business Profile
Help & support e
Tutorial L
Help & Support Send feedback
Send Feedback | 14
Terms of Service
« Terms of Service i | ;
o ODhamna:




Advanced Menu > Business Profile Settings

M8 Edit profile %A Promote 2 Customers

Get custom email ¢ Get your first : Turn on chat : Cr
reviews
Set up business email Share your review form :
@your-business.com with with past customers -
Google Workspace € Business Profile settings : X
i + | Business Profile settings
MOB & o= < Managers N
: Notifications Add, edit, and remove profile managers
Only managers of this profile can see this
., Advanced settings
Add a new Business F . .
See profile ID and manage labels, store codes, and other settings >
Your Business Profiles Remove Business Profile >

Mark this business as closed or stop managing this profile

 Managers
« Advanced Settings

* Remove Business
Profile

Tutorial [

Help & support

Send feedback

Terms of Service






No
No
No
No
No

Keywords
City Name

Street Names

Landmarks
Extra Words

Chicoine Chiropractic —Airpert-Beulevare:

Website Directions Save Call

Know this place? Share the latest info

Questions & answers

Il ques (1)

Ask a question

-3 Send to your phone

Do NOT Add Extra Words To Business Name

(i irving A
| | Dalle *
& Arlington

Dallas Premier Construction LLC -
House Restoration, Construction
Company, House Renovation
Contractor, Construction Contractor,
Construction Service in Grand Prairie
TX
Call Listing Details

100G
Hours: ¢ - Closes 9PM ~
Phone: (214) 310-0059

Appointments: wixsite.com
Suggest an edit - Own this business? Den't
Add missing information Keywo rd
St Stuff Yoeur
Know this place? Share the latest info Business
Name

Questions & answers
Be the first to ask a question

Ask a question

-3) Send to your phone




Phone: (202) 588-9252

Suggest an edit - Own this business?

Know this place? Share the latest info

Questions & answers
Be the first to ask a question

Reviews from the web

Ask a question

Only Use Your OFFICIAL Business Name

/ - . See outside

Unique Accounting ssRA=Risma= ‘

Directions Save call ng Details

23 Google reviews
Address: 4610 S Ulster St #150, Denver, CO 80§37
n - Closes 5PM ~
Phone: (303) 479-490%
Suggest an edit - Own this business?

Add missing information
Add website

Know this place? Share the Iatest info

Questions & answers
Be the firstto ask a QLIESUOH

Ask a question

-3) Send to your phone

Reviews Write a review Add a photo

"Unigue Accounting has provided a great service for our

e company."



Do NOT Add Extra Words Or Keyword Stuff

Atlanta Personal Training | Celebrity
Trainer Brad Kolowich Jr

arbour Island Homes - South Tampa yvonne rodriguez, your realtor for brandon
tone| [ o homes for sale, gibsonton homes for sale,
riverview homes for sale, apollo beach

Real estate agency in Tampa, Florida homes for sale, valrico ho

Website Directions

5.0 % % % %k 30 Google reviews

Personal trainer in Atlanta, Georgia

Address: 2201 W Swann Ave, Tampa, FL 33606
Hours: Open - Closes 11:30PM ~

Phone: (813) 877-7818 WRONG!

Suggest an edit

Directions Save
Address: 1465 Chattahoochee Ave NW, Atlanta, GA 30318

Hours: Closed - Opens 5AM ¥

A Hours or services may differ Address: 333 N Falkenburg Rd, Tampa, FL 33619

Suggest an edit - Own this business?

Add missing information
Add website

Suggest an edit - Own this business?

Add missing information

Add phone number Do N OT

Add business hours

Add website K E YWO R D
STUFF

Add missing information

Add phone number Know this place? Answer quick questions

Know this place? Share the latest info

Questions & answers
Be the first to ask a question

Ask a question £ B s T J

Ask a question

Know this place? Answer quick questions

Questions & answers
See all questions (2)

Questions & answers

= Ask a question
Be the first to ask a question

N 1 5
s o

N

;.w:»;!;lillhi'lm! a

2 e ¥ bae/ | T
pa— = . L Ui



From Google: The business name of
the listing for the practitioner should

include only the name of the
practitioner and shouldn’t include the
name of the organization.

Medical physicians/doctors can
iInclude their medical designations.

Lawyers can add Esq.

No other profession can add additional
words.

B Sce photos e

Brady Hakeman, DC

Website Directions Sav

2 Google reviews

Address: 541 King Dr, Waterloo, 1A 50702
Hours: Open - Closes 6PM v

Phone: (319) 233-9717

Check insurance info

Suggest an edit - Own this business?

Know this place? Share the latest info

Questions & answers
Be the first to ask a question

-3) Send to your phone

Reviews from the web

5/5 Sharecare - 2 reviews

Reviews Write a revie

"Best Chiropractor in the Waterloo area.”

Suggest an edit - Own this business?

Know this place? Share the latest info

Questions
Be the first to

-3 send to your phone

Reviews

b "I highly recommend this place!"

Write a review

If You'’re a “Practitioner” You Can ONLY List

Add a photo




Practitioners

Multiple practitioners at one location

If the practitioner is one of several public-facing
practitioners at this location:

. The organization should create a listing for this

location, separate from t

he title of the listing for t

nat of the practitioner.

ne practitioner should

Include only the name of the practitioner, and
shouldn’t include the name of the organization.



Practitioners

Solo Practitioners That Belong To Branded Organizations

 |f a practitioner is the only public-facing practitioner at a
location and represents a branded organization, it's best for
the practitioner to share a listing with the organization.

« Create a single listing, named using the following format:
[brand/company]: [practitioner name].

* Acceptable: "Allstate: Joe Miller" (if Joe Is the sole
public-facing practitioner at this Allstate-branded location)







"Categories DIRECTLY Impact How You Rank...Choose
Them Wisely..."

-Sherry Bonelli, early bird digital marketing



Pick The Correct Categories

Your main category should be
very specific (vs. general). Then
pick a few other categories that fit
the type of business you have.

If you find after a time that you’re
not ranking where you want to rank
against your competitors, try changing
your main category and see if that
improves your ranking results.

e

E‘.

gyms in tulsa oklahoma

Q Al @ May al Q st ) News
About onds)
{75
Genesis Health Clubs
dtown Tu
A QUASA
o)
{&a)
UE Styrka Training +5itness° L) m
L75)
Rating Ho ¥ t visit
NexGen Fitness Tulsa -
Ad- 50 (2) - Personal | trainer
3230 E21stSt-(918) 216-9230
Open - Closes 9PM
Genesis Health Clubs - Midtown Tulsa
4.7 (367) - Gym
7+ years in business - 4103 S Yale Ave - In Tulsa Promenade - (918) £41-5501

Open - Closes 10PM
Onsite services

VASA Fitness

4.4 (922) - Gym

3+ years in business - 7990 E 51st St - (918) 984-1044
Open - Closes 10PM

Styrka Training + Fitness
4.9 (49) - Gym

5+ years in business - 6939 E 71st 5t - In The Mill Shopping Center - (918) 346-..  website Dir

Open 24 hours

Broken Arro

Map data ©2021



& Business information

About Contact Location Hours More

Add ONLY Categories That secuoursuines
Describe What Your Business name
Business DOES or IS...

YOu Can ChOose u p to 10 Help customers find your business by industry. Learn more
categories for your business. e ‘

Marketing agency

Categories DIRECTLY impact
rankings.

— Additional category

Design agency ‘ X

<+ Add another category




Look At All The Categories Available

Pleper.com A About ™ Contact

50 v records per page

GCID

aadhar_center

abarth_dealer

abbey
aboriginal_and_torres_strait_islander_organisation
aboriginal_art_gallery
abortion_clinic
abrasives_supplier
abundant_life_church
acai_shop

acaraje_restaurant

accountant

accounting_firm
accounting_school
accounting_software_company
acoustical_consultant
acrobatic_diving_pool
acrylic_store

acupuncture clinic

31 Plans & Prices

G Features 2 Tools ~

Category Name

Aadhar center

Abarth dealer

Abbey

Aboriginal and Torres Strait Islander organisation
Aboriginal art gallery

Abortion clinic

Abrasives supplier

Abundant Life church

Acai shop

Acaraje restaurant
Accountant

Accounting firm

Accounting school

Accounting software company
Acoustical consultant
Acrobatic diving pool

Acrylic store

Acupuncture clinic

&, Login or register

Detected for first time

2021-02-10

2021-04-04

2019-04-24

2019-04-24

2019-04-24

2019-04-24

2019-04-24

2019-04-24

2021-02-10

2021-02-10

2019-04-24

2019-04-24

2019-04-24

2019-04-24

2019-04-24

2019-04-24

2019-04-24

2019-04-24

Last detected

2021-

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

-04-25

Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories
Related Categories

Related Categories

https://pleper.com/index.php?do=tools&sdo=gmb_categories



Certain Features Are Available Depending
On Your Category

" L 4
‘ /%’/ncus Cedar e

’T'u- UPS Store
L

See photos
See outside

Blaze Color Salon

Hampton Inn & Suites Cedar Rapids - Health & safety
Website Directions Save Call

North

45 105 Cooglerneviews Measures taken here

Website Directions Save Call Hair salon in Marion, lowa

43 392 Googleireviews Address: 5001 1st Ave SE, Cedar Rapids, IA 52402 Appomtment reqmred
3-star hotel . .

2 You visited in January 2020 v

Source: Business updates and customer suggestions

CHECK AVAILABILITY Hours: Closed - Opens 9AM Thu ~

Health & safety: Appointment required - More details
Address: 1130 Park PI NE, Cedar Rapids, IA 52402 Phone: (319) 447-4526

Phone: (319) 832-1130 Suggest an edit - Manage this listing

Ads » Compare eees Know this place? Share the latest info

) Fri,Jan 29 ) sat Jan30 2 2
Questions & answers Ask 4 auestion
16% less than usual See all questions (3) 4
(#f Hampton Inn & Suites Cedar Rapids - North Official site §74 » Reviews from the web
Sign up for free, save 2% $76
48/5 Facebook - 1 vote
@ Expedia.com $76 >
Free cancellation until Jan 28 Popular times e

: MON TUE WED THU FRI  SAT  SUN
H Hotels.com 876 >




Category

Some Categories Aren’t - 0000
Available To Service Area
Businesses

Google selected some categories that Additional categories
aren't allowed to be set up/used as Service
Area Business categories.

AUto dent removal service

e Y e e e e e ]
NOT 3VEIadie UnNess vo Dea ]

Maps

(This is to prevent spam and abuse.)

Add another category

If you receive this error, there should be a Cancel  Apply
similar category that you can select instead.

Please note: Edits may be reviewed for qualit

.



Warning: Changing your
GBP category too often
can sometimes trigger a
suspension or cause

Google to re-verify your
GBP listing.




Address/Service
Areas




Physical Storefront
Address

& Business information

About Contact Location Hours

Location and areas

Business location

Street, Montlcello 1A 52310

More

EMT\I =P VTSI ST Ty | i
Brook St | Blue Inng v
z
= ','- ZE‘ETﬁS‘L =
o = 1 W
pkl X2 = 3 0%z F 3
= 2 o 2z P vz 2 @ (151) g
w ] 0 -3 % E 2nd 5t o
o -m-
Whiffle Tree Mercannle Ly La Hacienda Mexican H
-~ Montic @
W 15t St Eqet5t E1st 5t
n w @
Park Dr § 2 oy 5
i3 s 2 5 Darrell E.A 3
£ £ e
w E = Family Tradition/} 2
W Washington St 7 @ I u@*‘
I —
W Varvel St / <
F’|.:z_a Rdr‘lcl’“ z wienterey Trail

Kegrbaan:l shnrtcuts Map data 82022 Terms of Use

Physical Businesses Must Have
Permanent Outdoor Business Signage

Service Area Business
(SAB)

<& Business information

About Contact Location Hours

Location and areas

Business location

Mo location; deliveries and home services only

Service area

Key West, 1A 52003, USA

Epworth, 1A 52045, USA

East Dubuque, IL 61025, USA
Peosta, 1A 52068, USA
Dubuque, 14, USA

Asbury, 1A 52002, USA

More

Service Area Businesses CANNOT show address in
Business Profile. Can Select Up To 20 Service Areas.



DO NOT SET UP FAKE
OR INCORRECT
ADDRESSES

NO PO Boxes

NO UPS Boxes

NO Virtual Offices

NO Shared / Co-working
Offices (In MOST cases)

® NO FAKE BUSINESS
Addresses




Service Area Businesses

Service Area Businesses can only have
one profile for the central office or location
with a designated service area.

SABs can only have one business profile
per metropolitan area.

SABs can't list a “co-working" office
addresses unless they have a dedicated

" | \‘ Bl office that is staffed with THEIR employees
\ during business hours and have proper

A\ sighage.
=

\\







& Business information

About Contact Location Hours Mor
Business hours
Hours /
Open with main hours
Sunday Closed
Monday 8:00 AM-5:00 PM
Tuesday 8:00 AM-5:00 PM
Wednesday 8:00 AM-5:00 PM
Thursday 8:00 AM-5:00 PM
Friday 8:00 AM-5:00 PM
Saturday Closed
Holiday hours
Add
Add more hours

+ Access + Breakfast + Brunch + Delivery

+ Drive through

+ Online serv

ice hours

+ Happy hours

+ Pickup

=+ Kitchen =+

+ Senior hours

Lune

+ Takeout

Make sure the hours you
set are the hours when
your employees are
working at your physical
location.

40% of local
business searchers
want to find hours of

operation.!




Other Guidelines For Hours

Business Hours: Provide your If your business has departments,
regular customer-facing hours of  provide the business hours for
operation. each department on that
department’s separate Business
If you don’t have employees at Profile (if your company qualifies

your location 24/7, don’t put your for a separate department profile
hours as 24/7! Some businesses I.e., auto dealers), and provide the
shouldn’t include hours. business hours for the main

business on the main Googl’ ‘
Be sure to update hours when you Business Profile
will be closed - like holidays.
Schedule those THREE days In
advance.




Special Hours/Holiday Hours

Business Profile Google _ 4 ST o o il e e
S = See outside
M:
\ay .
30 Holiday hours
(4 ° Directions Save Call
9 A s [ P
-5—4\ Confirm holiday hours to let your customers know when you're open for business. Learn more
—— -

34 Google reviews

Sugar Land, Texas

rBe -

i Mon, Jul 4 4th of July Review N
Let customers know your holiday SCHEDULE & BOOK

hours for May

+ Addadate

When your business has an irregular schedule, like holidays or special events, you

can enter special hours in advance to let customers know when you're open. REATWOOD PROFESSIONAL CENTER

Here's what customers see when they view your business on Google.
Address: 19875 U.S. 59 Frontage Rd #200, Sugar Land, TX 77479

Hours: Closed - Opens 8AM Tue =
| Washington's Birthday hours |

Appointments: wellnessliving_com\

Phone: (281) 927-7761 i i
ég;eyalll;lohdaﬂ_/y.

Suggest an edit - Own this business? M OUIS
e

Update my holiday hours

[ May holiday hours:

Memorial Day 8:00 AM - 5:00 PM Va
Monday 5/30

Update my holiday hours

Know this place? Share the Iatest info

Set Holiday Hours At Least
hree Days In Advance.

5/5 4.8/5

26 reviews 16 reviews




Seasonal Businesses

|f ?/our_ business has seasonal hours, use the
following guidelines:

During the season your business is open, set
your reqular hours of operation. You can set
special hours for holidays, temporary closures, or
other events.

You can also indicate that your business is open
only for a specific seasonal period in your
business description.

During off-season, you need to mark your
business as temporarily closed. Set your
regular business hours when your business
reopens.

NOTE: You must have permanent signage up all
year long.






Provide a phone
number that connects
to your individual
business location as
directly as possible --
preferably a local
phone number.

It can take up to 3
days for Google to
review and approve
updates.

Phone Number

Phone number

Primary phone

Add phone number < —

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more




Add More Phone Numbers

You can add 3 phone
numbers, but only the
primary number will show
to the public.

v, | (281)

(713)

You can use a tracking
number — just make sure that
one of the phone numbers is
your main LOCAL AREA
CODE phone number.

Website Directions Save Call

5.0 39 Google reviews

Pilates studio in Sugar Land, Texas

SEE SCHEDULE & BOOK

Online classes

Located in: GREATWOOD PROFESSIONAL CENTER
Address: Frontage Rd #200, Sugar Land, TX 77479
Hours: Closed - Opens 8AM Sat ~

Products and Services: places.singleplatform.com

Appointments: wellnessliving.com

Phone: (281)

Edit your business information

Know this place? Share the latest info






Website URL

@ http://www.yourwebsiteurl.com

You cannot use Fltness wonder.

redirect URLs or e v R B e T
Social Media URLs
as your Business

Profile URL

ulla dictum. Ut ac ligula sapien. Suspendisse cursus faucibus finibus.







Attributes (in the More section)

Attributes are different “features” of your business that may be
made available to you by Google as an option for you to select.

Health & safety More

Let customers know more about your business by showing attributes on your Business Profile.
These may appear publicly on Search, Maps, and other Google services.

From the business

Let customers know more about your business by showing attributes on your Business Profile.
These may appear publicly on Search, Maps, and other Google services.

Appointment required Yes No

Identifies as Black-owned Yes No
Mask required Yes No

Identifies as Latino-owned Yes No
Temperature check required Yes No

Identifies as veteran-owned Yes No
Staff wear masks Yes No

Identifies as women-owned v Yes No
Staff get temperature checks Yes No
Staff required to disinfect surfaces between Yes No

visit Attributes vary depending on

Let customers know more about your business by showing attributes on your Business Profile.
These may appear publicly on Search, Maps, and other Google services.

El - categories. Not every business

LGBTQ+ friendly Yes No

IE— will see all attributes available.

Save Cancel

108




Business
Description




Business Description

Descriptions should highlight what makes your business unigue. You should provide
useful information on services and products offered and where your business is
physically located or the areas served.

Google reviews your business description to ensure it meets their criteria.
Do NOT include any info on special promotions, prices or sales or URLS.
o JayK

The gym is extra clean and all protocols are followed including masks.
Great equipment. Best massage ever by Will. Book him Sunday through
Thursdays

You’re allowed 750 "o

More Google reviews

characters in your business

. [ ‘Urban Body Fitness is a fitness center with an urban/intown flair. UBF adds
d eS C r I t I O n b u t O n I 2 5 O the little things to make your experience exceptional - like towel service,

3 y mouthwash, shampoo/body wash in the showers, and washcloths to dry your
hands. We have a full range of DBs, weight machines, cardio machines, and
C h ar aC t e r S S h O W u b ef O r e t h e free weights for people at all levels of their fitness life. For the serious lifters

p y have a deadlift platform, power cage, and DBs up to 100 Ibs. **COVID update -
- We have you wash you hands upon entry, get a temperature check, and you get
your own "Lysol" spray bottle to clean before and after yourself (you touch it -
get cut off In the Knowledge
Ll
Pan el Put the mOSt I m portant Updates from Urban Body Fitness
n

View previous updates on Google

Profiles

@ 0 O

Instagram Facebook LinkedIn Twitter



Write A Business Description

From the business

Write a brief description of your business.
Learn more

0/ 750

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

111






Opening Date

Opening date

Ad d th e d ate th at Add the date you opened or will open at this address. Learn more

your business opened. | .. | ot (s -

If your business
hasn’'t opened yet, you
can set a future open

d a.te . Opening date \
April 4, 2008

m Cance Delete
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Landscapers :  Rating -

Widmeier Landscaping

4.6 (28) - Landscaper

5+ years in business - (563) 451-6399
Closed - Opens 7:30AM Mon

Lawn Doctor of Dubuque

42 (33) - Landscaper

10+ years in business - Dubuque, 1A - (563) 690-5296
Closed - Opens 8AM Mon

Homestead Eco-Innovations, LLC
50 (22) - Landscaper

Dubuque, 1A - (563) 213-8338

Closed - Opens 7AM Mon

- More businesses

-

®

Website

®

Website

Sortby -

4

Directions

@

Directions

Py |2

py pddiag

Pennsylvania Ave

FedEx Graundo

Pizza Runchw

r=
Lawn Doctor of Dubuqueq :‘ -
=
=
penn®
Pennsylvania Ava Pennaylvania Ave
Duluth Trading Company

Hormel Fuudso

PRI ?'1}

Homestead
Eco-Innovations, LLC

ol R

K

yeuaird MN

Walmart Superc
=

/f:.- —
Mengrﬁs@
/i

eyboard shoreis Map data ©2022 Google Terms of Use
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Regularly Add Posts to Your Google Business
Profile Listing e

ey ; v Parker Run Vineyards My
early bird digital marketing

4.8 (43)

OVERVIEW UPDATES SERVICES REVIEWS PH

£ You manage this Business Profile

Google Posts are | e
almost like “mini-ads”
that show In your
Business Profile
(Knowledge Panel)

People also search for

Events & Lodging... Event venue Wedding veny
Wedding venue
48 (31) 4.3 (46) 47

g, early bird digital marketing
2 days ago

Parker Run Vineyards
on Google

Outdoor wedding bridal party There's nothing more

photos are absolutely beautiful than an outdod
n beautiful! Our event venue... wedding ceremony. If yo

2 days ago May 29, 2022

Call now Call now

Google Business Profile can be confusing! The Google
Business Profile Help Forum is full of business owners asking
questions about... More

Learn more < e @ <\. Call> <D Save> (D_] Chat>

About data sources
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@ Wired Production Group -
'0 day ago

Types of Posts

o Offers
« What’'s New
 Events

Check out our mobile LED screen in Kansas City over Memorial Day weekend!

We carry the leading LED technology and can build a LED screen of almost any size and shape. We

guarantee that our LED screen set design will provide you with high-quality video that will win your
audience and attendees over. We tailor all our LED screens specifically to the visual goals of your
event. We'll discuss your event's needs, then our experts will design and configure LED screens
specifically for you.

Learn more <



Keep Posts Fresh

After six months, your most recent
Google Business Profile posts

won't be highlighted in your
Business Profile. e NN

222222222222222222222222

rrrrrrrrrrrrrrrrrrrr

redeemable

1172 You have up to 1,500 characters for the details of your post, but the ideal
length is between 150 and 350 characters. Image size: 1200x900 pixels. Put the
most important content at the beginning of the post so it shows on mobile.

18



&  Promote : X & Addupdate X

— Add a description
Performance >

T — b
Check how your business is performing on Google Want to know how to get the most = n
out of Google Business Profile? Join B p [&} Add photos Update posted
. me LIVE for a SCORE Webinar on | | y
Advertise A |
1710

Show up more often on Google Tuesday, June 14, at 1pm ET where
we will go over all things Google
Photo Business Profile. You'll learn how to l I il

Let customers peek inside your business best manage your Google Business . .

Profile the NEW way using Google

Ask for reviews > | P
Share your review form with past customers 693 /1500
Add update Add a button (optional) Your update is being re\fiewed. If it.isn't approved,
Post updates to your customers on Google _ you'll receive an email.
Learn more - Learn more
Add offer
Create an offer and attract customers to your business — Link for your button

Done

https://www.score.org/event/google-bu

Add event L
Let customers know about events you're hosting (Example: google.com)

Google will review your post.

Go to the Merchant Panel on Google Type in the info for the post, add
Search and select Promote. up to 10 photos and add an

optional button/call to action
Choose what type of post you wantto  (CTA). TIP: Remember to

Include a call to action

create.

Click Preview if you want to see

what it will look like. Click Post if and link to your
you want to post it. website, landing page,

. . | phone number, etc.
Warning: Do not include a phone number, URL or email

address in the body of your post. Your post will get rejected.




Products &

o
o
0 .
o Services
o




Add Products

Highlight products you sell to potential customers.

& Products : X

& Edit profile : X

Business information S

Let customers learn more about your business early bird digital marketing

Internet marketing service

Hours > OVERVIEN  POSTS  PRODUCTS  REVIEWS
Let customers know when your business is open —

Products O%}

Showcase products sold by your business

Services S
Help customers in your area discover your services

Photo S

Let customers peek inside your business 641 potential customers viewed your

business on Google last month;

Logo > showcase products to them for no
Let customers see your business identity when you post photos or reply to reviews charge!

Cover photo 5
Showcase your business to customers

121



Add Products In Google

Business Profile

Click Products > Add product

Upload photo and name product
Select or create category
(Optional) Set price or price range
(Optional) Add description
(Optional) Add button, like

Order Online or Buy; add link

Click Publish

& Add product

Google Business Profile Training

— Select a category

Create a new category

— Product category

Training Course

Shoes

Show price range

— Product price (USD)

199.00

Optional

— Product description

This is the description....

27 /1000

Optiona

— Add a button (optional)

Buy

Publish

122



How Products Will Appear

Now, your products can
appear on your Google
Business Profile.

Customers can learn more
by clicking in the Product
Catalog and From Product
Posts carousels.

Wiseman's Gym .

$109.99 - $149.99

Qur protein powder will help
you stay strong before,
during and after workouts.
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Add Services

Add services to your Business Profile. Don't see a service

you offer? Create your own.

& Edit profile : X

Business information S
Let customers learn more about your business

Hours S
Let customers know when your business is open

Products 5
Showcase products sold by your business

Services
Help customers in your area discover your services

Photo
Let customers peek inside your business

Logo
Let customers see your business identity when you post photos or reply to reviews >

Cover photo 5
Showcase your business to customers

& Services

|dentity Development
Merchandising Designs
Packaging Design
Visual Identity

Brand Architecture
Marketing Collateral
Product Design

Video Development

+ Add more services

Design agency
Additional category

+ Add more services

Add another business category

Delete

X
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:Add Pictures and
Videos




Add Photos and Videos

00% of customers are « cpone

more likely to visit a
business that has
photos on a search
results page.!

' Ipsos research: Benefits of a complete listing 2017

Business information
Let customers learn more about your business

Hours
Let customers know when your business is open

Products
Showcase products sold by your business

Services
Help customers in your area discover your services

Photo

Let customers peek inside your business

Logo
Let customers see your business identity when you post photos or reply to reviews

Cover photo
Showcase your business to customers

"
x L. y Au ¥ it
Congratulations b d ’

McDonald's Global

Menu Restaurant

() XAVIER
a _'__4"\.
[ Add photos )

Website Directions Save call

Listing Details Listing Details
5.0 3 Google reviews
Marketing agency in Chicago, lllinois

# You manage this Business Profile

Service options: Online appointments - Onsite services
Address: Chicago, IL 60607
Hours: Closed - Opens 8:30AM Mon ~

Health & safety: Appointment required - Mask required - Staff wear
masks - More details

Phone: (312)

Appointments: calendly.com Provid

[=]
5]
%]

Edit your business information

Know this place? Share the latest info

Questions & answers

) Ask a question
Be the first to ask a question

) Send to your phone Send



https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

N Jackson

Jackson
DJ OCT 2019

}

‘IHH:"“‘I |‘! il

!

s
|
@
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Anyone Can Add Photos Or Videos To Your
Google Business Profile Listing

_ These photos were just added to your

Business Profile







Messaging/Chat

Your business on Google
. @ 1,906 views this month

0 Edit profile £A) Promote 2 Customers

Get your first : Add update : Turn on chat

reviews

Share your review form Share the latest from your Let customers chat with

with past customers business you on Google for free
& Messages X

Turn on chat

Customers can send you
messages or chat with you.

This Is a great way to
connect directly with people
Interested in what you have
to offer, and a great way to
engage with people looking
at your GBP listing.



Messaging/Chat on Search and Maps App

g25Me X - J Sl 97%0

~ . Production Group :
4.9 %% % % % (29)

Event management company in Cedar

Rapids, lowa - Closed

9 You manage this Business
Profile

Photos Updates Products

CALL CHAT DIRECTIONS WEBSITE

C REQUEST A QUOTE >

Online appointments - Onsite services

\
9 . Cedar Rapids, IA \\_ ’
52402 \\

@ Closed - Opens 8AM Mon v

. (319 v

by n

Production Group

>roduction Group is an event production company that
helps make YOU look like a rock star. Learn how we can help
with ALL your event production needs.

You visited this page on 5/18/21.

Viden Praduction Fvent Pradiiction Fvent Mananement

[l @] <

a O W

Sherry Bonelli

Service type
Corporate events

When
September 2022

Details
Hi, I'd like 1o request a quote for a corporate event in lowa City.
Can someone please contact me? Thank you!

Quote request from Google (Beta)

(319) 555-5555

/ 9:58 AM

. Hi Sherry! Thanks for your inquiry. | will have one of our team

Nicole

members reach out to you by phone soon.

Thanks! | look forward to hearing from a member of your team, Nicole!

Now - Delivered

) [fype message >




Message from

Google My Business <goc ybusit ply com

To

(D) If there are problems with how this message is displayed, click here to view it in a web browser.

Google My Business

Production Group
Cedar Rapids, IA 52402

Sherry has sent you a message from your
Business Profile.

& Customers

New,

e
Reviews Message
View and reply to feedback from customers on Search and Maps -—-ﬂ--—-'h-‘-—».g/—'

Calls
View info about incoming calls from your customers

Messages
View and respond to messages from your customers

Q&A
Answer questions customers have about your business

You’ll Receive Notifications About Messages

& | 6 Reply | € Repiyan |

. Production Group
Bonelli: Thanks! | look ft

TIME SENSITIVE

37mago |

] - Hi Sherry! Thanks for your
‘will have one of our team members
ut to you by phone soon.

ce appetites, Hollywood
e fram their male peers

132



Always Reply To Messages Promptly

Reply to messages within 24 hours or Google may turn messaging off and you will no longer
receive messages or quote requests.

& Messages X
Sherry 18 min ﬁ @ E
a ..
Sherry
{] r Mar 31 )
%, Nicole Schroeder: .. Service type
Corporate events
Mar 8 When
Nicole Schroeder: T... September 2022

Details
Hi, I'd like to request a quote for a corporate event in lowa City.
Can someone please contact me? Thank you!

(319) 555-5555

9:58 AM

Nicole

Hi Sherry! Thanks for your inguiry. | will have one of our team
e members reach out to you by phone soon.

Read & Reply To Messages Policy: https://support.google.com/business/answer/9114771



When You Reply To Messages...They Come From
You Personally — NOT From Your Business Name

e O m

Service type
Corporate eventis

When

September 2022 NOTE: We are hoping that Google

DHTEIICSI like to request a quote for a corporate event in lowa City. ChangeS thlS and makeS |t IOOk aS |f
Can someone please contact me? Thank you! .
the responses are coming from the
e foae e business and not individual
(319) 556 5658 users/employees, but for now, this is

| the way it is working.
i

Hi Sherry! Thanks for your inquiry. | will have one of our team
o members reach out to you by phone soon.

Thanks! | look forward to hearing from a member of your team, Nicole!

Mow - Delivered

= [fype message B>



o
Questions & .
Answers (Q&A) ¢
®




Q&A

Questions & Answers is a
great feature for Google
local search.

Q&A allows people to ask
questions about your
business and you can

answer those questions.

¥ Trampoline Park

Marcus Ccda”
Rapids Cinema

See photos ; eSS See outside

Marcus Cedar Rapids Cinema

Website Directions Save

4.4 %% %% 2,643 Google reviews

Movie theater in Cedar Rapids, lowa

Established family-owned chain for new movies; some theaters
offer IMAX & special event screenings.

Address: 5340 Council St NE, Cedar Rapids, 1A 52402
Phone: (205) 425-7880

Suggest an edit - Manage this listing &

Know this place? Answer quick questions
[ ——

Questions & answers
Q: What's playing this weekend

Ask a question
A: What movies show this weekend?
(6 more answers)

See all questions (97)

-
Reviews from the web

Showtimes Facebook

5/5 4.3/5



Make Sure You Are Checking For Questions

The Google Business Profile =" ezt
Questions & Answers feature
IS the perfect opportunity to

hear directly from “the e B
people” and you can = [
respond to them. Win-win.

137



Google Uses Reviews & Posts To Look For
Answers To Questions

Ask a question Ask a question
First Chicago Insurance Co. Feinberg & Waller, APC

Sherry Bonelli Suggested answers - . APC Suggested answers N
Posting publicly Ee Posting publicly
) Madiha Siddiqui - On Apr 23, 2019 : . ) 'APC . - 3days ago %
how long does a claim take| e d g What is alimony? 9 ve 8
...Alimony is the payment to a
first Chicago insurance company is very small spouse for support and
and they do not like pay off they do not like to maintenance after a divorce by
see any claims that's why they look for excuses. enhir a_'”""; 5::“ orona
they wait for so long to proses the claim. continding 5. ere
‘ shonta edgeston - On Mar 15, 2019 : .
CANCEL POST '."kO APC.-OnFeb 15, 3
CANCEL POST 2019

...accident last month, and have this company

for insurance. They are taking their sweet time When dividing marital property

A, h
s S P 3

Another Reason
Why Reviews &

Posts Are
Important

138



Business Profile

Google sends out emaill A custoner
notifications letting you question about

your business

know that a new
guestion has been
asked — or answered
by customer.

Muy mala la sala de emergencia.
Hacen esperar d...




(=
0

early bird digital marketing X

Q Al & Images & News Q Maps [ Videos i More Tools

About 36,400,000 results (0.72 seconds)

. | z ‘
Your business on Google MBrionsl:s Rl
W @ © 292 views this month oCedar Rapids
()
@ Edit profile % Promote 2\, Customers : North Liberty
Coralvill'e\o 3
. . lowa. City T
Keep customers : Get more reviews Create ad : Sk os 3
up to date . o s g
Answer a few questions Share your review form your business early bird d'gltal marketlng é
and update your business with past customers W A on Ganala : .
details on Google e Customers H X
— e — Reviews >
‘ alhilo Lol SN .<: View and reply to feedback from customers on Search and Maps
Messages A
Only managers of this profile can see this View and respond to messages from your customers

Q&A
Answer questions customers have about your business

https://earlybirddigitalmarketing.com

Early Bird Digital Marketing
Are you a local business or national brand looking for an SEO or digital marketing agency to help
you get more business? Our experts can help. Guesticrs & ahawers

You've visited this page 5 times. Last visit: 2/23/21 Q: Why lis it important to claim your Google My
Business listing?

Ask a question

ABGai+ 'l s Chavicir Dainall:



ANYBODY Can Answer Questions About Your
Business!
...Even Your Competitors!

(AND the answer someone gives could be WRONG)



:Google Business
o Profile Reviews




of consumers read

online reviews for
o local businesses

(including 93% of people aged 35-54)

BrightLocal, ‘Local Consumer Review Survey’



Google Business Profile Review

Online Reviews Matter!

Try and get positive reviews
from happy customers.

833 MO Q - 7Sl 94%m

X Wild Hogs Saloon & Eatery [ZH:

Sherry Bonelli Saved as draft v
£ Posting Publicly ®

Share more about your experience

Went to see Joe Nichols concert here. What
a great time!

(¢} Add photos

Did you dine in, take out, or get delivery? (Beta)

Dinein Take out Delivery

What did you get? (Beta)

Breakfast Brunch Lunch

Dinner Other

How much did you spend per person? (Beta)

$1-10 $10-20 $20-30

$30-50 $50-100 $100+

Can you say more about any of these topics? (Beta)

Veaetarian antinns Kid-friendliness

[l O <




Reviews Help Make Local Purchasing Decisions

97% of consumers read online « Responding to reviews is more

reviews for local businesses iImportant than ever, with 30%
49% of consumers need at least naming this as key when

a four-star rating before they judging local businesses
choose to use a business « 68% of consumers left a local

85% of consumers trust online  business review when asked
reviews as much as personal

recommendations
Positive reviews make 73% of

consumers trust a local CUSTOMER

business more REVIEWS
MATTER
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GBP Online Reviews

Perkins Restaurant & Bakery

’ pamela Knepper

1 eorvice t
Good food goo¢ se :
A LOT. Need more pie

. s alittle hea vy

otatoes Was e shat one N \
pa\ ays good and thankitit ¥ hey left. AlotO places no
W™ _ 1~wn and then they =5 00
unks to gett-:dv‘..r‘ﬁ \v i \ ut ove a vays g
drur . inks to quiet doV
she drunks t
want to tell the &f o
just need more P espe
_—,—4—"’/ :
e 7 Google reviews
/s
/4 @ Lily Woodrick
/
B 74 \ B3 Local Guide
DI NOTE o T ks
16 We have bought our first home in this area from a very nice, respectful and
BIINE
= I ) = honest agent through Remax. Thank you!
/i ~+ =
CUSTOINELS

for

REVIEWS

Unlike Yelp, which vehemently
discourages business owners to ask
their customers for reviews, Google
encourages business owners to
ethically ask their customers or
clients for online reviews.

Be sure to respond to ALL reviews —
even the negative reviews.

1! ‘Like’ the reviews people leave for
your business. If you get 3 or more
‘Likes’ it can get “bumped up.” The
answer with the most votes appears as
the primary answer.

146



Do Not Bribe or Give Incentives For Leaving Reviews

Do not offer a bribe, incentive or a “contest” in exchange for a review. That
violates GBP’s (and most review sites’) terms of service.




Get A Review Short Link To Give To Customers

& Promote : X

Performance

S
Check how your business is performing on Google

&  Get more reviews

X

Advertise

Show up more often on Google Give customers a link to review your business on Google

Photo Reviews build trust and help your Business Profile stand out to customers on Search and Maps
Let customers peek inside your business

=) Email @ Whatsapp {) Facebook

Ask for reviews
Share your review form with past customers

— Review link

Add update https://g.page/r/CVhr-JiATa7/MEEM/review |_|:|
Post updates to your customers on Google .

Add offer

Learn more about best practices for asking for reviews, and what to do about negative reviews
Create an offer and attract customers to your business

Add event
Let customers know about events you're hosting




Get Reviews On Other Online Review Sites, Too!

Google scrapes the Internet and can displays reviews you've
received on other sites on your GBP Knowledge Panel.

(]
» e a
2 < 33rd St NE ) ¥
% z Irish Demotrar
3Znd StNE 32nd 5t Dr SE
B4®rs
Mountdin Park st SLNE ’9 o
- Catawba
County, NC Raining Rose
See outside See photos
See photos
Correll Sheerer Benson Engels Galles & . .
k . 9 Master Plumbing, Heating &
Bakers Mountain Park - Catawba Demro, P.L.C. Cooll
Qolin
County, NC N0 = 1 = 9
Website Directions Save Call
Website Directions Save call 40 6 Google reviews
jer in Cedar Falls, Io 4.5 350 Google reviews
4.8 410 Google reviews
Plumber in Cedar Rapids, lowa
Park in Catawba County, North Carolina Address: 411 Main St, Cedar Falls, 1A 50613

Hours: Open - Closes 5PM ~ ~ Onsite services
Address: 6680 Bakers Mountain Rd, Hickory, NC 28602 Phone: (319) 277-4102

Hours: Closed - Opens 9AM Thu »

/A Hours or services may differ Address: 3111 1st Ave SE, Cedar Rapids, 1A 52402

Phone: (828) 324-8461 , ‘ . A+ Youvisited 6 years ago v
Suggest an edit - Own this business?

Suggest an edit - Own this business? Hours: Open 24 hours - More hours

Know this place? Share the latest info Phone: (319) 363-7533

Know this place? Share the latest info
Suggest an edit
Questions & answers

Ask a question
Be the first to ask a question

Questions & answers
See all questions (1)

Questions & answers
Ask a question

See all questions (7) Reviews from the web

Ask a question

4.7/5 Martindale-Hubbell - 5 reviews Reviews from the web

Reviews from the web

4.5/5  Airails - 282 reviews B Send 5 yoir phione = 4.5/5  angies List - 133 reviews

; Q
Popular times 5 Send to your phone send
Reviews Write areview  Add a photo
MON  TUE WED  THU FRI SAT SUN
- @ “I highly recommend this place.”
&, 1 PM: Usually not too busy Reviews Mronses N fadsn

%)
"Wide range of services offered”

D "He was amazing and | couldn’t be happier with the service |

received!!”
View all Google reviews




How Do You Get Reviews? Just Ask!

-BrightLocal



How Your

o
o
¢ Information Can g

Get Changed ¢




< Business information : X GO O g | e & US erS Can

About Contact Location Hours More Ch an g e YO u r G B P L i Sti n g
Info

e * (Google uses information from a
- variety of online sources to

Wednesday 5:30 AM-5:30 P make sure your GBP listing Is
Thursday 5130 AN=5130 B accurate and updated

— - If your information is incorrect or
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Psychotherapist

Directions Save call Listing Details

5.0 16 Google reviews

Psychotherapist in New York City, New York

Website /

COVID-19 info:

(D Your website was updated by Google.

Get online care:

CURRENT e GDDQ le QELEIE D}WLE b*SitEJLU‘BL Address: New York, NY 10003

Mot set Hours: Closes soon - 5:30PM - Opens 4:30PM Mon ~

Health & safety: Appointment required - More d\We bsite
PREVIOUS T

https://www.  psychotherapist.org/ i "‘"‘““"’Deleted
Appointments: By Google.o
——

Add missing information

Add website

Know this place? Share the latest info

Questions & answers

: Ask a question
See all questions (7)






Anyone Can Suggest An Edit To Your Listing

Richter Anima"')spital =

WY Chick-fil-A

Anyone can suggest Nt o
an edlt tO your Workout Anytime friimgeomine

Website Directions Save Call

Listing Details

Business Profile

Gym in Arlington, Texas
Address: 4701 W Sublett Rd Ste 111, Arlington, TX 76017

T‘ypes Df Updates Hours: Open 24 hours ¥
Phone: (817) 563-9000
Google can update profiles at any time. Google-updated info shows live on Maps, Search, and \

other Google services. You can choose to accept, discard and replace, or edit Google updates.
Different types of updates show in different text colors in the profile editor:

Suggest an edit - Manage this listing

Know this place? Share the latest info

+ Blue: Data replaced by Google.

Questions & answers

. - Ask ti
Black or white: No updates from Google. S —— sk a question

Popular times .

MON TUE WED THU FRI SAT SUN

(®) Live: Not busy



ANYBODY Can "Suggest Changes” to Your Listing

...And Sometimes Those Changes Go Live Without
You Knowing it!

(AND these changes can cause MAJOR problems for your business.)



Google Makes Updates To Your Listing

You see "Google updates” when
Google gets reports that your
business information may be
Incorrect or when it finds differing
iInformation online.

Heritage Body and Frame

Name: Heprtage Body and Frame - CedarPark

Heritage Body and Frame

These reports come from various

- Edited on Feb 18, 2021 - Published
sources and help give customers the h

most accurate, up-to-date
Information about your business.



Your Profile Can Be Negatively Impacted By
User Suggested Changes

Suggest an edit

Click an area below to edit

Pomhub NETWORK RedTube YouPormn TubeS PomMD Thumbzila XTube GayPom Shop Premium Modeihub More Q
Porn[i{T) a- W

HOME PORN VIDEOS ~ CATEGORIES ~ LIVE CAMS ~ PORNSTARS ~ FUCK NOW COMMUNITY «
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Linn-Mar
Community Schools

& ﬁll"’u
See outside

"Q

Moved, closed, or was never here

REPORT

Linn-Mar High School ’

Linn-Mar High School is part of the Linn-Mar Community School District

-

Linn-Mar High School is located in Marion, lowa. Wikipedia /
Address: 5481, 3111 10th St, Marion, |A 52302 /7
Yearbook: Medallion /'
District: Linn-Mar Community School District Va
Mascot: Lion Ve
Fight song: Linn-Mar Rouser Ve
| Website: http://pornhub.com/ | /7
» Category: School 7 /7



Google Updates

Google can update your
GBP information at any
time — typically without
your approval.

Google-updated
iInformation shows up live
on Maps, Search, and other
Google services.



Google wants feedback from users about
your business...



ya poomabpi

Suggest an edit X
CRAFT fitness
See photos SVERIER
CRAFT fitness +CedarRepids Q
E Name
Website Directions Save Call
CRAFT fitness
4.5 27 Google reviews
Gym in Hiawatha, lowa ae Category
Address: 205 Miller Rd, Hiawatha, 1A 52233 Gym
Hours: Closed - Opens 5AM Mon ~ 9 ot
Phone: (319) 743-9999
Iwatha, IA 52233
pointments: joincraftfitness.com
Suggest an edit X
A Hours or services may differ
Suggest an edit | Own this business? . R tEhsa i en e
/7 Change name or other details
Edit name, location, hours, etc
Know this place? Share the latest info
R thi | =d within another, enter the containing place.
. ) emove 1nis place .
Questions & answers Ask a qui \ Mark as closed, non-existent, or duplicate business

See all questions (1)

<) Send to your phone

Cancel Send




Note: Your feedback won't directly influence the ranking of any single page.

Thanks for your feedback.

Your responses help to improve the Google Search experience.

Learn more

Review this business

CRAFT fitness
APPROVED - Name

You suggested: CRAFT fitness
Your edit was added to Maps
Edited Feb 15

G CRAFT fitness

1 poomabpi

See photos

Website Directions Save Call

4.5 28 Google reviews

Gym in Hiawatha, lowa

Address: 205 Miller Rd, Hiawatha, IA 52233
Hours: Closed - Opens 5AM Mon ~
Phone: (319) 743-9999

Appointments: joincraftfitness.com

Suggest an edit - Own this business?
Success! Your edit is live.

Know this place? Share the latest info

Questions & answers

See all questions (1)

Ask a question

3] Send to your phone Send

Reviews Write a review Add a photo

% "Great people, great coaching, and great facility."



Third-Party Tools Connected To GBP

< Apps with access to your account

ewe v | Third-Party Tools can

o also make unwanted

- changes to your profile —
kn OW they’re conne Cted to

your GBP.




& Business information

About Contact Location Hours More
Website
@ Your website was updated by Google. Accept

CURRENT
Not set

PREVIOUS
https://www.  psychotherapist.org/

COVID-19 info link

™\ Updated

Information By
Google

Virtual care link

Location and areas

Business location

Business information

About

Contact

Location

Phone number

Website

PRIMARY

Hours

M

@ Your website was updated by Google.
Accept

CURRENT
Not set

PREVIOUS
https://|

Location and areas

Business location

No location; deliveries and home services only

Service area

Canada

7

4

If information about your
business was changed,
you'll see a notice in
Google Search or on the
Maps App

Blue: Data replaced by
Google.

Black or white: No
updates from Google.



Remove Third-Party Tools Connected To GBP

< Apps with access to your account

Remove access to any Third- sy e sccounscces

P arty A PP that you absolute Iy e e e o e e
don’t need associated with your = === o
Google tools.

Google Local Guides

arrEos

Check to see which apps are N
connected here:

myaccount.google.com/permissions S



What Do You Do If Your Profile
Gets Updated?

Services were added or removed from your business
based on feedback from customers and other Google Accept changes

sources. View updates or accept all changes.
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Blitz Home

Name: Bltz-HoemeResiden
Blitz Home

Edited on Jun 26, 2021 - Published

First...Is the information correct? Did you violate a rule and is
the new Iinformation actually correct? If so, accept the edits.



Accessibility /2

()  Your attributes were updated by Google.

CURRENT
Has wheelchair accessible entrance

Has wheelchair accessible parking lot

If the Information is correct, click Accept. s

Let customers know more about your business by showing attributes on your Business Profile.
These may appear publicly on Search, Maps, and other Google services.

Accessibility / h Has assistive hearing loop Yes No
G) Your attributes were updated by Google. Accept Has wheelchair accessible entrance Yes No
CURRENT Has wheelchair accessible parking lot Yes No
Has wheelchair accessible entrance
Has wheelchair accessible restroom Yes No
Has wheelchair accessible parking lot
Has wheelchair accessible seating Yes No

Otherwise click the Pencil and Edit ‘







Original Poster
2hr

Our Business phone number will not update- This is hurting our

small business- new

0 Recommended Answers Q 0 Replies 0 Upvotes

the business phone number is incorrect on our google my business. It will not let us update says having trouble
updating and thats all we know. Our clients can not call us and potential clients. We have been trying for weeks

to get this updated. WE ARE DESPERATE TO GET THIS CORRECTED. the number as main number just hangs up.

Please DELETE THE TOP NUMBER.
We have tried and tried and there were updates for
google to review and that has been over a month. Our business is suffering because of this how dod we correct
this very quick we c a't get anyone on the phone ...... please any help will be greatly appreciated

Details
Update your business info on Google, Web

Upvote (0) Subscribe

G 1hr E

And | am already using other avenues but we all know what matters. By the time this is fixed my
company could be out of business since it's not listed on Google correctly... Thanks a bunch

Recommend

170



Your Listing Probably
WILL Get Suspended

...Sometime...

At some point your GBP
listing will probably get
suspended.

There are 7
suspensions and
. ” suspensions.

Your business on Google

/N Your access has been suspended because this profile doesn’t follow the
guidelines. Edit your business info, and learn how o regain access. Leam

more

¢/ Editinfo

Only managers of this profile can see this

171



When Your GBP
Profile Gets
Suspended...

Put On Your
Detective Hat!



Your business on Google

/\  Your access has been suspended because this profile doesn’t follow the
guidelines. Edit your business info, and leam how to regain access. Leam

/ Editinfo "
utside

See ot

Website Directions Save call
45 47 Google reviews
center in Newnan, Georgia
Address:
Phone:

Suggest an edit

Be Sure To Check Your

Know this place? Share the latest info

usiness Profile Carefull

-3 Send to your phone Send

To See What Violates
Guidelines

https://support.google.com/business/answer/3038177?hl=en



Here Are Some Reasons For Suspensions

« Keyword stuffing your
business name.

 Using a P.O. Box or UPS
store address.

* You set up your listing at a
virtual office or co-working
space address.

* You list your business
hours as 24/7.

The URL you add to your
GBP profile
forwards/redirects to another
website or links to a social
media page.

If you change your listing
from a Storefront to a Service
Area Business (SAB).



Here Are Some Reasons For Suspensions

You have an online-only A manager on your listing got their
business. Account suspended — so your
Your address or hours don'’t listing got suspended

match what is listed on your because they got suspended.
website or other online * You created multiple listings for
business the same business at the same
directories/citations. address (duplicate listings).

If another business shares
TIP: Don’t make a lot of changes

your same address. e o
_ to your listing in one sitting. That
You have a service-area can often trigger a suspension.

business and are displaying Make a change — then walk away
a physical address. for a while...



Norlydia F. Ph.D.w
e hRa

Psychologist

@ Buford,

GA 30518

@ Add service area

@ Sunday Closed
Monday 9:30 AM-3:30 PM
Tuesday 9:30 AM-3:30 PM
Wednesday 9:30 AM-3:30 PM
Thursday 9:30 AM-3:30 PM
Friday 9:30 AM-3:30 PM
Saturday Closed

m Add special hours

7

4

4

A Suspended

Your listing has been suspended due to quality issues
Learn more

Close this business on Google ~ Keyword-stuffed business name
;erln c::ur:w:élé (t)[\‘instlisting as permanently closed or remov Ad d re S s i s a c o_w orki n g a d d re s S

Mark as permanently closed

Remove |istin‘ﬂ toastandjamcommunity.com O S 8w SV U ,'- g 0O ’ "ﬁ B g:ka »

(function (docjvar.. @ @ Pinit(2 @ Pinlt(2)(3) M Inbox (61,701) -sm.. £ Settings Guest Blogging Home Business Op.. PoshPetPresen ts LEED SEO School Jobs. » Other bookmarks

TOAST & JAM
COMMUNITY

Advanced infc
Home Become a Member Book a Room Blog Forum Q Logn

Store code

Labels

location

extensions phone

Toast and Jam Community is a creative/office/coworking space in the heart of downtown Buford,
offering over 5,000 square feet of shared workspace, private offices, and amenities. This is where
creativity and productivity flourish.




Google Doesn't
TELL You WHY You

« Fake and duplicate listings can get
you suspended

Got Suspended

CAUTION: If you get an account
suspension, it’s likely you will lose
photos & review responses.

If your profile gets suspended,
you need to review Google’s
Guidelines to find out what you
violated and fix and then fill out
the “reinstatement form”:

https://support.gooqgle.com/business/troubleshooter/26901297?hl=en



https://support.google.com/business/troubleshooter/2690129?hl=en

Fill Out The Reinstatement Request Form

. |  Fill out the form completely and accurately. Be sure
G?O?'i My B‘:S'”GSS "fca' business to gather proof that you are a legitimate business.
reinstatement reques You will need to submit that information to Google

Have you already submitted a reinstatement request for this Business Profile/account? Learn more d
about how to use the GMB reinstatement form from a Product Expert &. No a S atta C h | | I e nts.
Are you the official representative of the company, organization, or account? Yes d

Did you read the Google My Business quality guidelines, and can you ensure that your Business Profile is 4 ¢ TypeS Of |eg a | b U SI neSS p rO Of:

in compliance? Yes

« Secretary of State documents showing your

Is your organization permanently located at the address, or does it permanently service the area stated #*

file? Yes 1 !
onouprfie matching business name and address
Have you entered an accurate street address or service area for your business(es)? Addresses at P.O. d
boxes and mail receiving agencies are not acceptable. Yes ° B u Si n eSS | ice n Se

Does your business operate in a service area? In other words, does your business model require you or 2
an authorized representative of the business to travel to the customer's location? Mo

* Photos of outdoor and indoor permanent
Do you have multiple profiles for the same location? No d Sig nage

Submit a reinstatement request

« Photos of your service trucks with business
“Requied el sighage on vehicles

[Please use this form to submit reinstatement request for suspended account or suspended business]

« Utility bills with business name and address

What is your name? *

0|  Business insurance documents with matching
business name and address
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What 1o Do It Your
GBP Profrile Gets
Yo

suspended

Google My Business Listing
Suspended? Here’s How to
Recover

Did your Google My Business listing get suspended? Follow these steps 1o fix

your GMB profile problems and request for reinstatement.

Sherry Bonelli /July 6,2020 /13 min read ’ '
= SHARES READS

Suspended A

Your listing has been suspended due to quality
issues. Learn more

https://bit.ly/2lp1dRN










TIP

Reach Out to GBP Forum or Google Business Profile
Support Team if You Have Issues With Your Listing

What to Do If You Have Issues With
Your Google Business Profile
Listing?

Email GBP Support:
https://support.google.com/business/gethelp






Oogle Search the community O\ @

=~

Welcome to the Official Google My Business Community

=

Google My Business

6.1K members online now

. Whether you're new to Google My Business or an expert, your voice matters. Join our community to connect with business owners and product
experts. We're here to help!

mmEmm———

smbonelli@gmail.com -
Follower ¥ ¥ %
DISCUSSION CATEGORIES LIVE FEED TOP MEMBERS

Get Suppoenttiomithe Geegle'BUSInESS Profile
FeRUM

NOTE: The people who menitor this ferum are ALL velunteers
and are NOT Goeogle employees. So be kind ©

For developers who are using the Google My Business API to manage locations Missing "averageRating" for a location in APL...

Suspended due to Quality Issues

E Verification Business Listing "Pending Review" for almost ... 37028 37028 °

Leam how to get your business informettion verified Verified Address Stuck on Pending Review for ...

Other business claiming my location as theirs...



Look for Help From Google Business Profile
Product Experts

Q Recommended Answer

When you're on the

foru m, try an d get e Sherry Bonelli () Gold Product Expert | “Cm— 4/26/21 3

answers from a i AL

P ro d u Ct EX p e rt . This is a known issue and the program team is working on the fix. Thanks for bringing this to our attention.
Sherry

P rOd UCt Expe rts Work Sherry Bonelli, Google My Business Gold Product Expert

WITH G Oog I e an d h qve My Website: early bird digital marketing | Find Me On Twitter For Digital Marketing/SEO Info

proven expertise, ar ot Google employees. We offer shiosbosedn betpractiee,iepeting Goaglespolsee and ou o

experience.

experience and
kn OWI ed g e Of G Oog Ie Diamond Product Expert Luca Bove recommended this
Business Profile. Helpfa? | ol 1

If | answered your question, please mark this as the "Recommended Answer”

9 o



Contact Me

Sherry Bonelll

info@earlybirddigitalmarketing.com

319-409-3287

EarlyBirdDigitalMarketing.com

u twitter.com/sherrybonelli  @sherrybonelli

linkedin.com/in/sherrybonelli

n facebook.com/earlybirddigitalmarketing



Questions?

187



